TEZENIS

underwear

HacTtoawue [lMpaBuna npogaxu (panee - «MpaBuna») NpUMEHAOTCA WUCKIHOYUTENBHO B OTHOLLUEHMUM
OMCTaHUMOHHOM nMpoaaxkm ToBapoB, onucaHme n ¢otorpadmm KOTOpbIX pasMeLleHbl B ceTu «/IHTepHeT» Ha
caute https://www.tezenis.ru/ (aanee — <ToBapbl»).

B cnyuyae naMeHeHus [NpaBun, K 3akady NPUMEHAIOTCS Te MpasBuna, KOTopble AENCTBOBaIM Ha MOMEHT
odpopmMneHmna 3akasa, a UMEHHO Ha MOMeHT GOPMNPOBAHUA BaMU NPEaNIOXKEHUA 3aKNOUNUTb JOrOBOP KyNan-
npogaxu nyteM nobaBneHuss TOBApoOB B KOP3UHY, 3anofiHeHUA MHbopMauMu B MOAX, OTMEYEHHbIX Kak
obAazartenbHble, U HaxkaTua KHOMkM «[pogo/mkuUTe U OTNpaBuUTb 3akal3» (panee — «3akKas»), COEMaHHOro
knneHToM (panee - «lMokynatenb»). Bbl MOXeTe 03HAKOMUTbCA C npeablaylimu BepcuamMn [Npaeun B
COOTBETCTBYIOLLEM pa3aene carnta. OHM OOCTYMHbI 4719 CKauyMBaHMA W NeYaTu.

Mokynatenb [omkeH npo4vnTtate U NpuHATL MNpaBuna nepen odopMneHmneM ceoero 3akasa. Pasmelnana 3akas,
Mokynatenb NnoaTBEp>KAAaET, UTO NO/THOCTLIO MOHKUMaET MNMpaBmnna n 6e30roBOPOYHO COFMTaCeH C HUMU, a TakKe
C TE€M, YTO yKa3aHo B 3aka3se.

CaliT ucnonb3yetcA B COOTBETCTBMM C YC/IOBUAMU UCMONb30BaHUS caiTa. [lepcoHanbHble AaHHble
Mokynatens o6pabaTbiBaloTcA Ha YCNOBUAX [10AUTUKM KOHOUAEHLMANIBHOCTH.

1.1. MpogaBuom ToBapos (aanee — «[popaseu») ABNAETCA 06LECTBO C OrpaHUUYEHHOW OTBETCTBEHHOCTHIO
«KAJILIPY» (OT'PH 1035000922131).

1.2. MNpaBuna yctaHaBAMBaKOT NOPAAOK NOKYNKM ToBapoB Ha cauTe https://www.tezenis.ru/ (Banee — «CanT»),
OAHaKO, He PerynupyroT nopagoK Mpogaxkm TOBapOB WM YCAYr CTOPOHaMMu, oTIMYHbIMK OT [lpopasua,
nHpopMaLmAa O KOTOPbIX MOXKET 0TOBpaXkaTbCA Ha camTe BO BHELLHWX CCbIIKax, BCNblBaOLWLNX 6aHHepax m
Apyrux runepccsoinkax. NMpopasel, He HeCeT OTBETCTBEHHOCTb 3a NPeAoCcTaB/IeHNe TOBAPOB M YCYr TPETbMMU
nmuamu.

1.3. VlgeHTudumkauma MokynaTtens ocyLLeCcTBAAETCA MO AaHHbIM, NPeAoCTaBNeHHbIM UM Npu 0dOpPMIEHUN
3akasa. 3anpewjaetcA NpefocTaBnATb HeAOCTOBepHble cBefeHUs o cebe. [locneacTBusa ykasaHuA
HeAOoCTOBEPHbIX CBeAeHNI HeceT [MNokynarensb.

1.4. ToBapbl, pa3MelleHHble Ha CanTe, NpegHa3HaYveHbl AnAa copeplleHHoneTHux MNokynaTtenen. PasMewas
3aka3 Ha CanTte, NokynaTenb NoaTBeEp>XXAA€ET, YTo OH gocTur 18-neTHero BospacTta, o6nagaet HeobxoanMon
npaBo- 1 AeecnocobHOCTbIO A4/1A 3aK/IHYEHUA A0roBOpa.

2.1. MHdopmauma, ykaszaHHasa B [lMpaBunax m Ha Cante, He ABnseTca nybnuyHon odepton, a NuLlb
npurnaweHmeM opopMntb 3akas. [Nocne opopmneHnsa 3akasa [NokynaTesnb NO 3AEKTPOHHOW NoYTe MNONYYUUT
noaTeBep>kaeHue Toro, 4uto 3aka3 cpopmupoBaH M nonydveH lpopaBuom (manee — «YBepomneHune 06
odopmMneHMn 3akasa»). OTO 3/1eKTPOHHOE MUCbMO He o3HaudaeT npuHATMe 3akasza [lpopmaBuoM. 3akas
cuuTaetcA npuHATbIM [ponaBLoM Tonbko Toraa, korga lMokynatenb nonyvaeTt criefytollee 3/1eKTPoHHOoe
NMMCbMO C NoATBEP>XKAEHUEM NpUHATUA 3aKkalda U oTnpasku Toeapa (aanee — «Moareep>xaeHue 3akasa»).

2.2. Takum obpa3oM, goroBopa Kynan-npogakn mexxay lNpopgasuom un MNokynatenem (ganee — «[J,oroBop») He
CYLLIECTBYET [0 Tex nNop, noka 3akas He 6yaeT npunHAT NpoaaBuoM nyTeM oTnpaeku NoaTeepXxaeHMsA 3akasa.

2.3. [loroBop ByaeT cumTatbCcA 3aKAKO4YEeHHbIM TONbKO Toraa, korga Mokynatens nonyuunt MoareepxxaeHue
3aka3sa («[laTa 3aknoueHus porosopa»).

2.4. MNepen odopMneHmeM 3akasa [Nokynatento 6ygeT npeanoXXeHo noarBepaAnTb, UTo NpaBunia 6biin UM
NPOYMUTaHbl M MOSTHOCTbIO MPUHATHI.

2.5. MNocne 3akntoueHuna [oroeopa lNokynatenb nonyuunt MNoaTeep>KaeHMe 3aka3a No 3/IEKTPOHHOM MoYTe, B
KOTOpOM 6yaeT [AOMNOMHUTENbHO pa3MelleHa ccbinka Ha [lpaBunia, y)ke npo4ynTaHHble W MNPUHATbIE
Mokynatenem, korga MNokynatenb opopmun 3akas.
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2.6. lNpopasel ocTaBnsaeT 3a cobor NpaBo 3anpocuTby [NokynaTtensa no 9N1eKTPOHHOM NoYTe Uan no TenedoHy

OOMNONMHUTENBHYI MHbOPMaLUMto Mo 3akasy neped oTnpaskoi MoaTeep>xaeHUs 3aka3sa.

2.7. MNpopaeel, MMeeT npaBo He obpabartbiBaTb 3akasbl, €C/iM 3aka3 oPOpPMIEH HE MNOMHOCTbIO WUKU
HenpaBWNbHO, UN XXe eCnn 3aka3aHHbiXx TOBapOB HET B Hann4ymu. B ykasaHHbIX cnyvaax He nosgHee 30
(Tpuguatn) paboumnx gHen co gHA obopmeHmsa 3akasda, Mbl coobL MM NokynaTento No 3/1EKTPOHHOM NoYTe O
NpUYnHax, No KoTopbiM [loroBop He MOXeT 6bITh 3ak/oUeH U 3aka3 He MOXXeT ObITb NoaTBEPXKAEH. B Takmx
cnyyasix cyMMa, 3aMopoykeHHan Ha kapTe (Npu BbiIbope cooTBETCTBYOLLLErO cnocoba onnaThl o KapTe), byaert
pa3bnokupoBaHa (Bo3BpaLLEeHa).

2.8. lNpopaeel, 06s3yeTca NPUIOXKNTb BCE YCUINA, YTOObl OCTaBUTb ToBapbl B KpaTtyanLlme Cpokum (C y4eToMm
BblI6paHHoro MNMokynatenem cnocoba nony4veHus), Ho B NtoboM cnyyae He nosgHee 30 (Tpuguatn) paboumx
nHen ¢ [JaTtbl 3akntoueHna goroesopa.

2.9. Ecnu MNokynatenb 6bln BOB/IEYEH B MOLLEHHUYECKYO AEATENbHOCTb, HapyLLan npaBuna, pasMeLlleHHble
Ha CaliTe, B TOM Yn1C/e YCNOBUSA NpOrpamMMbl N0ANbHOCTU, 3aKOHO4aTeNbCTBO, TO [poaaBeL, BnpaBe oTka3aTb
B 06cny>kuBaHum TakoMy Nokynarento.

2.10. HecMoTps Ha To, YTo [MpoaaBeL, NOCTOAHHO NpUHUMaET Mepbl Ana obecrnedeHna TOUHOCTU poTorpadui,
npeactaBneHHblx Ha Calte, BKIOYaA MPUHATME BCEX BO3MOXHbIX TEXHO/OTMYECKMX PELUEHMN p[nA
MUHUMM3ALUN HETOYHOCTEN W300pa>keHnA, HEKOTOpble WCKaXXeHUA BO3MOXHblI M3-338 TEXHUYECKUX
XapaKkTepuCcTUKM 1 ocobeHHOCTeN LBeTonepeaa4vm MCnosb3yemMoro yctporcTtea. B ceAsum ¢ atnuMm MNpopasew, He
HeceT OTBETCTBEHHOCTb 3a HEKOpPpeKTHoe rpadumueckoe nsobpaxeHue Torapa, npeactasneHHoe Ha CawnTe,
Mo yKa3aHHbIM BblLLE TEXHUYECKUM NPUYNHAM.

3.1. UeHbl Ha ToBapbl (anee —«LleHa(bl)») 1 cTOMMOCTb AocTaBKkM (Aanee — «CTOMMOCTb A0CTaBKWU») yKa3aHbl
Ha CanTe, a Takke B MOMeHT opopmneHuna 3akasa. [lencTBuTenbHOM ABnAeTcA Tonbko Ta LleHa, koTopas
oTobparkaeTcA B HACTOALLMN MOMEHT Ha cTpaHuue opopmneHnsa 3akasa. YkasdaHHaa nHasa ctommocTtuy ToBapa,
B TOM YnCIe, B MHbIX BantoTax, Ha 6upke ToBapa npu coBepLLUeHnn Nokynku Ha Cante He UMeeT 3HaYeHuA.

3.2. CtoumocTb ToBapa BkAto4aeT B ceba Hanorm, cbopbl, pacxogbl, CBA3aHHble C TaMOXXEHHbIM
opopMneHneM (ecnm MHoe He yKkadaHo npu opopmneHnm 3akasa).

3.3. HecMoTps Ha Bce Haluu ycunua, Henb3a UCKIoYaTb, YTO AN HEKOTOPbIX TOBAapoOB LieHa, OTANYHas oT
dakTnyeckon, MoxeT B6bITb YkazaHa no owumnbke. MNMpoaaBel, HECET OTBETCTBEHHOCTb 3a MPOBEPKY TOUHOCTM
ueH oo otnpaBku Nokynatento MNMoaTeep>aeHns 3akasa. Ecnm n3-3a TexHUYeckom nnm puanveckom owmnobKu,
BO3HMKHOBEHMA WHbIX HeyaobCTB LeHa, ykasaHHas Ha CalTe, HUXe MnpaBubHOW cTomMocTu ToBapa, C
MokynaTtenem cBaxkyTcA, Ytobbl y3HaTh, xo4ueT i1 [NokynaTtenb npnobpectn ToBap No KOppekTHOM ueHe. Ecnn
Mokynatenb He XO4eT COBepLUUTb NOKynKy, 3aka3 6yaetr otMeHeH. Ecnu ctommocTb, ykazaHHas Ha Calite,
BbiLLIE NPaBUIbHOM LeHbl ToBapa, 6yaeT BaMMaTtbea 6o5ee HU3Kasn LieHa.

4.1. OnnaTta MoXeT 6biTb NPOU3BeaeHa 0AHUM U3 cnocoboB, NepeuncrieHHblx Ha CaliTe Npyu odpopMIeHUmn
3aKkasa.

4.2. [na onnaTbl NpMHUMatoTcA Hamnbonee pacnpocTpaHeHHble KpeanTHble U aebeTtoBble KapTol. Mpu onnarte
KapToi HMKakKue AOoMNoNHUTeNbHble cbopbl He B3auMatoTca lpopaBuoM. lMokynaTenb, OCYLLECTBAAKLLMIA
nnaTex, NoATBEepP>XKAaeT, UTo OH ABNSAETCA AepykaTeneM KapTbl. [pn Hecob0AEeHWM 3TUX YC/TOBUIA BbIMO/THUTD
3aka3 6yaeT HEBO3MOXHO.

4.3. Ha MoMeHT odopmMneHns 3akasa ero CTOMMOCTb TONIbKO oTo6paxkaeTcs Ha Calite: dpakTuyeckan onnara
6yaeT npousseaeHa ToNbko nocne MNoareep>kaeHns 3akasa.

4.4. MNpu HEBO3MOXXHOCTU cCrncaHua ctommocTu ToBapos 3akas 6y,u,eT aBTOMaTN4YeCKM OTMEHEH.

4.5. Obpatute BHUMaHUA, UuTo MNMpoaasel, He MOXET 3HaTb MHGOPMaLMIO, OTHOCALLYHOCA K KapTe MokynaTtens,
KoTOopaAa HaxoAUTCA Yy TPeTbel CTOPOHbI (BbiBpaHHOro BaMmn 6aHka), agMUHUCTPUPYOLWLEN nnaTtexxu. o aton
npuumHe NMpopaeel, He 6yaeT NoyYaTb U XPaHUTb Takne AaHHbIE.

4.6. B cBsA3nM c atTMM HUM npu Kakux obcrtoaTenbcTtBax lNMpoaaBel, HE MOXET HECTW OTBETCTBEHHOCTb 3a
MOLLEHHWYECKUE AeNCTBUA C KPeAUTHbIMU UNK Ae6eTOoBbIMU KapTaMu TPETbUX NTNLL.
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4.7. Mpw Bbibope cnocoba onnaTtbl HAaNOXXEHHbLIM NAaTEXOM (ecnn 3TOoT cnocob NpuUMeHMM), 3akas A0/IKEH

ObITb ONNa4YeH HaNMYHbIMMA HenocpeacTBeHHO NepeBO34unKYy, KOTOprPI 6y,u,eT [octaenaTb ToBapbl.

5.1. Kaxxgoe otnpaBneHmne cogepxunT:

5.1.1. 3aka3aHHble ToBapbl,
5.1.2. conpoBoAUTE/NbHYIO AOKYMEHTaLMI0, He06X0AMMYIO B CTpaHe OTnpaB/ieHus.

5.2. OTnpaBneHme TaK>Ke MOXeT coaep>kaTb MHOOPMaALMOHHbIE N peK1aMHble MaTepumarnsl.

5.83. locne onnatbl 3aka3a YeK NPUXOOUT Ha 3MEKTPOHHYHO MOYTY, yKa3aHHy npu ero opopmneHun. Mpun
Hanuumm cornacua Nokynatena, KOTOPbIN ABASAETCA y4acTHUKOM [porpamMmbl NOANBHOCTU, Ha Mony4veHue
3M1EKTPOHHOr0 yeka, npu npuobpeteHnn Toeapa B odpdnamH-marasnHe, 4Yek Takke Oyaer HanmpaBneH Mo
anekTpoHHow nouTe MokynaTtens.

5.4. Toeapbl 6yayT [gocTaBneHbl MepeBO34YMKOM, onpeaeneHHoiM [MpogaBuom. [Ona nonydeHuA
OONONMHUTENBHON MHPOPMaAUMM O CTOMMOCTU, Cpokax M cnocobax OOCTaBkKM MOXHO B ntoboe BpemA
obpatntbesa K pasgeny «[ocTtaBka.

5.5. ToBapbl MOTyT 6bITb AOCTaB/EHbI CeAyLWLMMKN crnocobamu:
— noyka3aHHoMy lMokynatenem agpecy;
— B NYHKT BblAauu, ykasaHHbI MokynaTtenem.

5.6. lNokynatenb 6yaet yBegomsieH o nNpmbbiTn ToBapoB B BbiOpaHHbIM MYHKT BblAayM M CMOXeET 3abpaTb
ToBapbl B Nopaake, NCMoOb3yeEMON NNLOM, OKa3blBatOLLUM YCNYTrn Mo A4OCTaBKe.

5.7. Ecnun ToBapbl He ByayT NosyYeHbl B TeUEHWE YCTAHOBIEHHOTO CPOKa UK AocTaBka TOBapoB yKazaHHOMY
MokynaTenem agpecy 6yneT nponylieHa, To 3akas 6yaneT OTMeHeH, a BCA yniadyeHHasd cyMMa Bo3BpalleHa ¢
MCNob30BaHMEM TOro Xe crocoba onnatbl, KOTOPbIM COBepLUanach nokynka.

5.8. OTBeTcTBEHHOCTbIO lNokynaTens npu nonyyeHnr ToBapoB ABNAETCA NPOBEPKa LE/TOCTHOCTU YNakoBKM,
NPOBEPKN Ha MpeaMeT Hanuuus SBHbIX MOBPEXAEHUM (HanpuMmep, NPOMOKLUAs WX MoBpeXAeHHas
ynakoeka). Mpu Hanuuum Kaknx-nM6o nospexxaeHuin Mokynartenb A4ONXKEH HeMeaeHHO COOBLLUNTL O HUX U
y6eauTbes, UYTO OHM 3adUKCMPOBaHbI MEPEBO3UMKOM UK MEepcoHanoM B MarasuHe, a TakxkKe oTkasaTbCs OT
nony4veHua goctaesku. B npoTneHoM cnyyae MNokynatenb yTpayuMBaeT BO3MOXHOCTb BOCMO/b30BaTbCA CBOMMM
npasamMu Ha NpeabAB/EeHME CBA3AHHbIX C TAKMMM NOBPEXAEHUAMN NpeTeH3nit. MNpu aToM Bcerga AencTByoT
rapaHTum o Bo3BpaTte 6pakoBaHHbIX TOBApOB, NpeayCcMoTpeHHble 3aKoHOo4aTeNlbCTBOM U pasaesnioM 6 Mpaeun.

6.1. lNokynatenb MMeeT NpaBo oTka3aTbcA oT [loroBopa, 3ak/toueHHoro Ha Carnte, 6e3 Kkakmx-nnbo wrpadHbIX
caHKuui 1 6e3 ykazaHus NpUYMHbI, BEPHYB NpoaaBLy BCe UK YacTb NPUOBPETEHHbIX TOBAPOB.

6.2. Mokynatenb fonkeH coobwnTb MNMpoaasLy o XkenaHun oTkasaTbea ot [lorosopa:

6.2.1. B oTHOWweHWM ToBapoB Hapnexallero ka4decTBa, He BxoAAwMx B [lepeyeHb, YTBEP>KAEHHbLIN
MocTtaHoBneHuem npaeutenbctBa PO ot 31 nekabpa 2020 r. NQ 2463 (ganee — «[MepeuveHb») B TeueHune 14
(yeTbipHaguaTW) KaneHgapHbIX AHEW HaduHaa co AHA, koraa lMokynatenb unw ero npencraBuTens (Kpome
Kypbepa) nonyuun Tosapbl;

6.2.2. B OTHOWweHMN ToBapoB Haanexallero kayecTtBa, BxogaAawwumx B [lepedyeHb, B TeyeHwe 7 (cemwu)
KaneHgapHbIX AHEN HaunHaa co AHA, koraa MNMokynaTtenb Unu ero npeacTaBuUTeNb (KPOMe Kypbepa) nonay4mn
ToBapbl.

6.3. MNokynaTtenb BNpaBe OTKa3aTbCA OT ToBapa B yKa3aHHble CPOKW MPW YC/OBUWU, YTO COXPaHEHbl ero
notpebutenbckne CBONCTBA M TOBapHbIN BUA, AOKYMEHT, NOATBEPXKAAOLLMI GaKT 1 YCNOBUA NOKYNKW TOBapa
y Hac, coobLne 06 atom lNMpoaasuy. YKasaHHbI CPOK MICHNCNAETCA CO AHA CMeAyoLLero 3a AHeM MNOKYMKK, 1
cuntaeTcA cobntogeHHbIM, ecnm MNokynatenem oTnpaeneH o6paTHO TOBap A0 UCTEUYEHUA yKa3aHHOro Cpoka.

6.4. NMpaBo Ha oTka3 MoXeT 6biITb peanun3oBaHo [lokynaTtenem crnocob6amu, OoNMCaHHbIMKU B pasgene o
Bo3BpaTe Ha CaunTe.
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6.5. BosepaT AEHEXHbIX CPeaAcTB OCYyLLLECTBNAETCA Ha 6aHKOBCKy|-O KapTy onAa npegonsiayvyeHHbIX 3aKka3oB Uiun

yepe3 6aHKOBCKMI nepeBos ANA 3aka3oB, 0GOPM/IEHHbIX C MeToAoM onnatbl «Onnata npu NonyyYeHnm»,
Bo3BpaT Ha/MUHbIX AEHEXHbIX CPEACTB 32 BO3BpaLLaeMblii TOBap HEBO3MOXKEH.

6.6. Bo3BpaT ToBapoB cuuTaeTcA BbIMO/IHEHHBIM Hagnexawmm obpa3oM, nNpu cobAaeHUN ChnenyoLmx
yCNoBUI:

6.6.1. ToBapbl AoMKHbI 6bITb BO3pALLEHbI B LLE/IOCTU, @ HE YaCTAMM, B TOM YNCNE NPY BO3BPAaTE KOMIM/IEKTOB
TOBapoOB.

6.6.2. BosBpaulaeMbln TOBap AO/MKEH OTBEYaTb C/ieayrowmM TpeboBaHUAM: AO/MKHbI 6bITb COXPaHEHbI ero
TOBapHbIN BUA, NOTpebUTENBCKUE CBOMCTBA, NIOMObI, pabpuyHblie (BLUMBHbIE) AP/bIKK, a Taikoke obecneyeHo
HanMuMe ToBapHOro/KaccoBoro yeka, NMb6o NHOro AOKYMEHTa, NOATBEPXKAAKOLLEro ero onnary.

6.6.3. [lpu Bo3BpaTe ToBapa Ao/MkKHa 6biTb COXpaHeHa ero ynakoeka.

6.6.4. He HapylwaeTtcsa yka3aHHbIn Ha CalnTe Cpok Bo3BpaTa.

6.7. Ecnn B MOoMeHT npogaxwu, MpoaaBuoM Gbinn NpennoxeHbl cneuuanbHble YC/ioBUA npuobpeteHus
HeCcKo/bKnx ToBapoOB Mo LeHe, HUXXE NPUoBPEeTEHNS TEX XKe TOBAPOB Mo OTAE/bHOCTU (HanpuMep, 5 no ueHe 4,
3 Mo ueHe 2 U T.4., T.e. Yeped NPOMO-aKLMM C NoJlyYeHNEM NOKyNnaTesIeM IbrOTHbIX YC/TOBUM Ha BCHO MOKYTKY),
npaBo oOTKaza MOXeT ObiTb OCYLLUECTB/IEHO MyTEM BO3BpaTta BCEX MNPUOBPETEHHbIX TOBAapOB U3
COOTBETCTBYOLWEro Habopa, K KOTOPOMY MpUMeHsacb CcrneunanbHas LeHa, Tak Kak TakMMm o6pasom
nokynaTtesib OTKa3blBaeTCA OT y4yacTua B NpPOMOo-akumu. YacTuuHbIA BO3BpaT Takoro poga ToBapos
NCKNIoYaeTcA, Tak Kak BefeT K HeOCHOBaTe/IbHOMY 060ralLleHu1Io NokynaTens 1 HapyLLeHUIo YC/I0BUIA MPOMO-
aKumu.

6.8. Mpun MonyyeHUM MOMNHOrO KOMMIEKTa AOKYMEHTOB BMecTe C BO3BpallaeMbiM ToBapoM, B TeueHune 10
(mecaTu) oHen Mpopaeew, NpoBepsAeT Ka4ecTBo Bo3BpallaeMoro Tosapa, B ciydae ecniv ToBap COOTBETCTBYET
TpeboBaHMAM HacToAWMX npasun, lNpodaBel, OCYLLIECTBAAET BO3BPaT [AEHEXHbIX CPeAcTB OOHUM U3
BO3MOXHbIX CMOCO60B:

6.8.1. 6e3HanM4HbIM pacyeToM, NyTeM BO3BpaTa CTOMMOCTM TOBapa Ha KapTy, C KOTOPoW Gblna nponseeaeHa
onnarta;

6.8.2. 6aHKOBCKMM MepeBoAOM Mo cooblieHHbIM [okynateneM pekBuautam, ecnm Mokynatenb onnatun
ToBapbl HANNYHBIMU AEHEXHbIMWU CPeacTBaMM NPU AOCTaBKe.

6.9. B cnyyae Bo3Bparta ToBapa Haj/siexallero kayectsa BO3MeLLaeTcA TO/IbKO ero CTOMMOCTb, CTOMMOCTb
AO0CTaBKMN TOBaApOB He BO3MeLLaeTcA.

6.10. B cnyuyae Bo3BpaTta ToBapa, B OTHOLLEHUM KOTOPOro 6blin BbISIB/IEH MPOU3BOACTBEHHbIM HEAO0CTATOK,
nnbo B cny4vae noepexxaeHua ToBapa BO BpeMsA ero goctaeku [Nokynatento, nnb6o npu owinboyHom gocTaBke
ToBapa, NpopaBeL, NpoM3BOANT BO3MELLLEHNE CTOMMOCTU AocTaBkun ToBapoB B agpec MNokynartens.

7.1. I'Ipo,u,aBeu, HeCceT OTBETCTBEHHOCTb 3a NpPouM3BOACTBEHHbIE HEOQOCTATKU TOBapOB, KOTOpble MOryT ObITb
BblAB/NEHbI B Nepno ero akcnnyataumnn.

7.2. TpeTeH3nn oTHOCUTENBHO KayecTBa ToBapa MoryT 6biTb NpeabaBneHbl Npogasuy B TeueHue 2 (ABYX) NeT
Cc MoMeHTa nonyyeHus Toeapa lNMokynateneM. YkazaHHas rapaHTUs AeCTBUTENbHA NPU ycnoBumn cobnrogenunsn
npuBeaeHHbIX HUXKE YCTOBUN:

7.2.1. nNpOM3BOACTBEHHbIN HEAOCTATOK 06Hapy>KeH B TeveHne 2 (ABYX) NeT ¢ AaTtbl noctaBkn ToBapos,
7.2.2. Tllokynateno noareepawnn ¢akt nokynku Toeapa y [lNpogaBua wnu, ecnu nokynatenb ABAAeTCA
yyacTHUKOM lMporpaMMbl NOANBHOCTU, MPEAOCTaBUA KapTy N0ANBHOCTU UNn GaMuUnmnto n nMA.

7.3. Ecnu ¢dakt 6paka 6ynet yctaHoBneH, MNokynatenb MMeeT NpaBo MoslyynTb BO3BpaT AEHEXHbIX CPeacTB
nnu obMeHATL ToBap Ha YCNOBUAX, YCTAHOBMEHHbIX AENCTBYHOLLMM 3aKOHO4aTENbCTBOM.

7.4. Tpopasel HeceT pacxoAbl Mo BO3BpaTy 6pakoBaHHOro ToBapa.

8.1. Korga KnueHT oTnpaBnsieT 3M1eKTPOHHYH MNouYTy, TeKCToBble coobuieHns (SMS) u nrobble apyrue
coobLeHna Yepe3 MobUNbHbIN TenedoH nnn KOMNbIoTep (B KavecTse Npumepa: Yat), KnmeHT obLiaetca nyteM
nepennucku B anekKTpoHHoM dopmare. MNoxkanyrcTta, obpaTnte BHMMaHue, yto MNpoaasel, MoxeT obLiatbea ¢



TEZENIS

underwear
KnneHToM pasnmuyHbiMmn cnocobamu, HanpuMep, No 3N1eKTPOHHOW NouTe, TEKCTOBLIM coobLLeHMAM (SMS), nnu

nyTeM pasmeLleHna coobuieHnin n coobuieHmnn Ha Canre.

8.2. [1na nony4eHmA AONONHUTENBHOW MHPOPMaL MM, NoXKaNyncTa, CBAXUTECh C HAMU OAHUM U3 CeayHLLNX
cnocoboB:

8.2.1. no apgpecy aneKkTpoHHOM noYThl hello@tezenis.ru;

8.2.2. no Homepy TenedoHa: 8-800-700-90-46;

8.2.3. no noudtoBoMy agpecy: 123112, ropoa Mockea, HabepexHas lNpecHeHckasa, goM 8 cTpoeHue 1,
nomewleHne 4H/15.

9.1. MNMoxxanyncTa, o3HakoMbTeChb C [MonuTnKon KoHdUAeHUManbLHOCTU, onybnnkoBaHHoM Ha CanTe, 4To6bI
Nnosy4YnTb BCHO MHPOPMAaLIMIO O TOM, Kak Mbl 06pabaTtbiBaeM BalLW NepPCOHasibHble AaHHbIE.

10.1. TlNpaBwna perynmpyrotca pOCCUNCKMM MpaBoM m ByayT TONKOBaTbCA Ha ero ocHoBe 6e3 yuiepba oA
nobbix apyrmx obAasaTtenbHbiXx MNpaBun B CcTpaHe npoxuBaHuA [lokynatenda, KoTopble MOryT WMETb
NpPenMyLLeCTBEHHYO cuny. JTtobble cnopbl AO/XKHbI PeLaTbCA UCKNOYNTENBHO POCCUNCKUMU cyaebHbIMM
opraHamu, Kak ykasaHo Huke. Vicku o 3awmTte npae notpebutenen MoryT 6biTb NpeabaABneHbl No Bbibopy
MCTUa B CyA MO MecTy:

10.1.1. HaxoxAaeHwWA opraHn3auumn;
10.1.2. >xutenbcTBa nun NnpebblBaHMA UCTLA;
10.1.3. 3akno4YeHUa nnm NCNoHeHua 4oroesopa.

10.2. Ecnm TlokynaTtenb He sBnAetca noTpebutenieM, paccMOTpeHMe crnopa OcCyLeCcTBIAeTcA B
ApbutpaxxHoM cyae r. Mockebl nnm [1oporoMmnoBCKOM panoHHOM cyae r. MocKBbl MO NOABEAOMCTBEHHOCTH.

10.3. bes ywepba onA BblLLeCcka3aHHOIo M HE3aBUCUMMO OT pe3ynbraToB BHecyaebHOW yperynnpoBaHua
cnopa lNMokynaTens MMeeT NpaBo NoAaTh UCK B OTHOLLIEHWW [1paBu B KOMMETEHTHBIN CyA.

11.1. TlpaBuna MoryT 6biTb M3MeHeHbl B Ntoboe BpemA. MokynaTenb [omkeH ByaeT NPUHATL Ty BEPCUIO
MpaBwun, KOTOpaa eNCTBYET Ha MOMEHT NOKynkn. Bepcum Mpaeun 6yayT oencteoBaTb € Aatbl Nyb6nkaumm Ha
Cante 1 B oTHOLIEHNM 3aKa30B, COBEPLUEHHbIX NMOoce 3Tol gatbl. [poBepuTb Ntobblie NpeablayLme Bepcum
lMpaBnn MOXHO B cOOTBETCTBYOLLEM pasaesie CanTa.

[Nata BHeceHua nocnegHux nameHeHun: 29.07.2025


https://tezenis.ru/policy/sales-condition

