MPABU/IA MPOOAXMHU

Hactoawme Mpasuna npogaxku (panee — «MpaBuna») NpUMEHAIOTCA UCKNHOYMTENbHO B OTHOLEHUW AUCTAHUMOHHOM MPOAAXKM

TOBapOB, onuncaHne u poTorpadumn KOTOPbIX pasmelieHbl B ceT «MHTepHeT» Ha caiTe https://www.tezenis.com/ru/ (nanee —

«ToBapbl»).

B cnyyae nsmeHeHua Mpasu, K 3aKkasy NPMMEHSAIOTCA Te NpaBuia, KOTopble AeCTBOBAM HA MOMEHT 0GOPM/IEHUA 3aKa3a, a UMEHHO
Ha MOMEHT GOPMMPOBAHUA BaMM NPEAJIOKEHUA 3aKIOUYUTb AOTOBOP Kyn/iM-NpoAarku nytem Ao6aBiAeHUs TOBAapOB B KOP3MHY,
3anosHeHna nHopPMaL MK B NONAX, OTMEUYEHHbIX Kak 06s3aTeNibHble, M HaXKaTusA KHOMKK «MoATBeEpAUTb U OTNPaBUTL 3aKas» (aanee

— «3aKa3»), caenaHHoro KaveHTom (aanee — «MoKynaTtenb»). Bbl MOXKeTe 03HAKOMUTLCA C Npeablaylvmu Bepcuamu Mpasua B

COOTBETCTBYHOLWEM pa3jene calita. OHK AOCTYyNHbl ANA CKaYNBaAHUA N NeYvaTun.

MoKynaTenb AO/MKeH MpouuTaTb M NpUHATL [paBuna nepes odopmneHMem cBoero 3akasa. Pasmewas 3akas, [okynatenb

MOATBEPXAAET, YTO MOJHOCTbIO MOHMMaET lMpaBuaa n 6€30roBOPOYHO COMNAceH C HUMM, a TaKKe C TeM, YTO yKa3aHo B 3aKase.
[lns nonyyeHus npasoBoi nHbOpPMaLMK, NOXKaNyicTa, 06paTUTECh K CAeayoLMM pa3aenam:

Nonntrka KoHPUAEHUMANBHOCTM

YcnoBua ncnoaib3oBaHMa canToB

MNonnturka cookies
1. CTOPOHDI

1.1. Npopgasuom ToBapoe (gmanee — «[lMpogaseu») sABnAeTcA OOLWLECTBO C OrpPaHUYEHHON OTBETCTBEHHOCTbIO «KAJILPY»,
3aperncTpuposBaHHoe no agpecy r. Mockea, MpecHeHcKaa HabepexHasn, 4. 8, ctp. 1, nom. 4H/15, e-mail hello@tezenis.com,
MHH 5003046732.

1.2. TMpaBuia ycTaHaB/AMBAlOT MOPAAOK MOKYNKM ToBapoB Ha caiiTe https://www.tezenis.com/ru/ (aanee — «CailT»), o4HaKo, He

peryanpyroT NopsaoK NPOAaXkM TOBApPOB MM YCAYTr CTOPOHAMM, OT/IMYHbIMKM OT Mpoaasua, MHPOPMaLMA O KOTOPbIX MOXKET
oTobpaxKaTbCA Ha caiiTe BO BHELHWMX CCbIJIKAaX, BCMAbIBAMOWMX GaHHEpax W Apyrux runepccbiikax. Mpoaasel, He HeceT
OTBETCTBEHHOCTb 33 NPEAOCTaBIeHNE TOBAPOB M YCAYT TPETbUMM JIMLLAMMU.

1.3. WaeHtndukauma MNMoKynaTens ocyuwlecTBNAeTca No AaHHbIM, NPeAoCTaB/leHHbIM UM npu odopmieHMn 3akasa. 3anpeutaerca
npeLoCTaBAATb HE40CTOBEPHble cBeaeHUA o cebe. NMocneacTeunA yKasaHWUA He40CTOBEPHbIX CBeAeHMI HeceT MoKynaTtens.

1.4. Tosapsbl, pasmelieHHble Ha CailTe, npegHasHayeHbl AN coBeplleHHoNeTHUX MMokynatenel. Pasmewan 3akas Ha Caiite,
MoKynaTenb NOATBEPXKAAET, YTO OH AOCTUT 18-n1eTHero Bo3pacta, 061aaaeT HeobxoaMMol NpaBo- U AeecnocobHOCTbO A
3aK/II04EHNA J,OTOBOPA.

2. NOPAAOK 3AKNHOYEHUA AOTOBOPA

2.1. WHdbopmauws, ykasaHHan B Mpasunax n Ha CaliTe, He ABnseTca Ny6aM4HOM odepTol, a IMLWb npurnaweHnem odpopmuTs 3aKas.
Mocne opopmnerus 3akasa lMokynaTenb Mo 3NEKTPOHHOW MoYTe NOAYYUT NOATBEPHKAEHWUE TOrO, YTO 3aKa3 chopmMUPOBaH U
nonyyeH MNpogasuom (panee — «YsegomaeHune o6 opopmaeHnn 3akasa»). IT0 3/1IeKTPOHHOE NMUCbMO He O3HaYaeT NPUHATUE
3akasa MMpopasuom. 3aka3 cuuTaetcs NpuUHATbIM [MpodaBLOM TOMbKO Torgaa, Korga [okynaTenb nosyyaet ciegytoulee
3/1EKTPOHHOE MUCbMO C NMOATBEPXKAEHUEM NPUHATUA 3aKasa v oTnpasku Toeapa (Aanee — «MoATBepPKAEHNE 3aKa3a»).

Takum obpasom, AoroBopa Kynau-npoaaxku mexay Npoaasuom v MNMokynatenem (aanee — «[LoroBop») He CyLLECTBYET A0 Tex
nop, NoKa 3akas He bygeT npuHAT MNpoaaBLOoM NyTem oTnpaBKu MoATBEP:KAEHMA 3aKa3a.

Lorosop 6yaeT cuMTaTbCA 3aK/AOYMEHHbIM TONbKO Toraa, Koraa [okynatens nosnyuut [oaTBepxaeHue 3akasa («[ata
3aKN0YEeHUA [0roBopa»).

2.2. Mepepn odopmneHrem 3akasa Mokynatento byaeT npeasioKeHo NOATBEPAUTD, YTO Mpasuaa bbian MM NPOYUTaHbI U MOSHOCTLIO
MPUHATLI.
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Mocne 3akntoyeHua Lorosopa MokynaTenb nonyumt MoaTBEp)KAEHWE 3aKasa Mo 3/NEKTPOHHOM noyte, B KoTopom byaer
LONONHUTENBHO pa3MeLL,eHa CCbIIKa Ha MpaBuaa, yxKe NpoYnTaHHble U NpuHATbIe NMokynaTenem, koraa Mokynatenb opopmun
3akas.

MpoaageL, ocTaBaseT 3a coboi NpaBo 3anpocuTb y MoKynaTens No 3NeKTPOHHOW NoyTe UAn No TenedoHy AONONHUTENbHYHO
nHdopmaumio no 3akasy nepeg, oTnpaskoi MoATBepKAEHNA 3aKasa.

MpoaaseL, UmeeT NpaBo He 0bpabaTbiBaTb 3aKasbl, ecAn 3aKa3 0POPM/IEH HE MOSIHOCTbIO MAN HEMPABUIBHO, UK e ec/un
3aKa3aHHbIX TOBApPOB HET B HaAMUYMKU. B yKasaHHbIX ciyyanx He no3gHee 30 (Tpuaguatn) paboumx gHew co aHA odopmaeHus
3aKasa, mMbl coobwym MoKynaTento No 3/1eKTPOHHOW MoYTE O MPUYUHAX, MO KOTOPbIM [LOroBOp He MOXKET ObITb 3aK/OUEH U
3aKa3 He MOXeT 6blTb NOATBEPXKAEH. B TakMX cayvasx Cymma, 3aMOpPOXKEHHasA Ha KapTe (npu Bbibope COOTBETCTBYIOLLErO

cnocoba onnatbl No KapTe), byaeT pa3baokmMpoBaHa (BO3BpalleHa).

Mpopasel, 06s3yeTcA NPUNOKWTL BCE YycuMAWA, YTOBbl AOCTaBUTbL TOBapbl B KpaTyalilume CPOKM (C yyeTom BbIGPaHHOrO
Mokynatenem cnocoba nonydyeHus), Ho B Nobom ciayyae He nosgHee 30 (Tpmauatn) paboumx aHer c [laTbl 3aKAOYEHMUA
oorosopa.

Ecnu Mokynatenb 6bl1 BOB/EYEH B MOLIEHHWUYECKYIO AeATeNbHOCTb, HapyLuan Npasuia, pasmelleHHole Ha CaiTe, B TOM uucne
YCNI0BMA NPOrpammbl I0AILHOCTM, 3aKOHOAATENbCTBO, TO MpoAasel, BNpase 0TKa3aTb B 06CAyKMBaHUM Takomy [oKynaTento.

HecmoTps Ha To, uTo Mpoaasel, NOCTOAHHO NPUHUMMAET Mepbl ANA obecneyeHns TOUHOCTU doTorpaduii, NpeacTaBAEHHbIX Ha
CaitTe, BKANIOYAA NPUHATME BCEX BO3MOXKHbIX TEXHOIOTMYECKUX PELUEHUI A8 MMHUMM3ALMM HETOYHOCTEN M306pakeHus,
HEKOTOpPble MUCKa)KEHUA BO3MOMKHbI M3-32 TEXHMUYECKMX XaPaKTEPUCTMKM M ocOBeHHOCTel uBeTonepesaymM MCNoNb3yemoro
ycTpoiictea. B cBasu ¢ atum lpopasel, He HeceT OTBETCTBEHHOCTb 33 HEKOPPEeKTHoe rpaduyeckoe nsobpaxkeHue Tosapa,
npeacTaBneHHoe Ha CaitTe, NO YKa3aHHbIM Bblle TEXHUYECKUM NMPUUMHAM.

OCOBbIE YCN10BMA NPOAAXKN KACTOMU3UPOBAHHBLIX TOBAPOB

HekoTopble ToBapbl MOryT 6bITb KacToMM3npoBaHbl Npoaasuom (ganee — «KactomuanpoBaHHbIe TOBapbl») NyTEM HaHeCceHUA
Ha HUX CMMBONA, YMCNA, CNOBA UK NpeanoKeHus (fanee — «TEKCT»), ecan 3Ta onuma AocTynHa Ha CaifTe MAuM B MarasuHe
Calzedonia.

TeKCT He JO/KEeH copepsKaTb OCKopbaeHus, nopHorpaduio, KneseTy, 60roxy/bCTea, NPU3HAKOB PACM3MA, AUCKPUMUHALMUMK,
Yrpos, Npu3bIBOB K HACW/IMIO, UMEH WAWU MPO3BULL, U3BECTHbIX JIMYHOCTEN M/IM, B LLENOM, HapywaTb Npasa TPeTbUX AuL, B
YaCTHOCTM NpaBa Ha Pe3y/bTaTbl MHTEIEKTYaNbHON AeATeNbHOCTV (Hanpumep, Ha 3aperucTpupoBaHHbIe TOBAapHbIE 3HAKM

TPeTbUx NnL).

B nobom cnyyae MNpoaasel, ocTaBnseT 3a coboi NpaBo OTKasaTb B HaHeceHUW noboro TeKcTa KaK M3-3a HapyleHua
BbILLIEN3/IOXKEHHBIX MPaBUA, TaK U MO UHbIM MPUYNHAM, eciu lpoaasel, cUMTaeT npeanaraemblit TEeKCT HeymecTHbIM, 6e3

o06bACHEHWUA NpuUYnHbI MokynaTento.
PeweHwue MpoaaBLa oTKasaTb B HaHeceHWM TeKcTa, NpeaaoxkeHHoro NMokynatenem, NpuBeaeT K oTMeHe 3akasa.
Pa3meluan 3aka3 Ha KactomunsnpoBaHHble ToBapbl, MokynaTtens:

—  3aBepsAeT M rapaHTUPYeET, YTO TEKCT, 0 KOTOPOM NpocuT MoKynaTesb A1 KacToMU3aummn ToBapa, He NonaaaeT HU nog,
OAVH 13 3aMpeLLeHHbIX C/ly4aes,

—  3anABnfeT, uTo 6epeT Ha cebsa BCIO OTBETCTBEHHOCTb B OTHOLLUEHMM 3anpaliMBaemoro TeKcTa,

—  3aAB/IAET, YTO roToB BO3MecTUTb lMpoaasLy y6biTKM, ocBo60aUTL OT OTBETCTBEHHOCTM Mpoaasua, ero dpuanansl u
KOMMaHWK, BXOZALLME B rpynny KomnaHuuit Mpodasua, B 4aCTHOCTM OT Nt06bIX pacxogos, Y6bITKOB, moTepb,
NOHECEHHbIX UMM B pe3y/ibTaTe HaHeceHua TeKkcTa Ha ToBap, MCMo/Ib30BaHWe Takoro Tosapa.

MpuHUMana Bo BHUMaHWe npupoay KacTomMM3MpoBaHHbIX TOBAPOB U TO, YTO OHWU U3rOTOBJIEHBI CreuuanbHo Anda MokynaTtens,
OHN HE MOTyT 6bITb BO3BpaLLeHbl WX 3aMeHeHbl, NO3TOMY NPaBO Ha OTKa3 NPAMO UCKAtOYaeTcA. Taknum O6p330M, paspen 7
I'IpaBMn He 6y,u,eT NPUMEHATLCA B OTHOLWEHUU KaCTOMM3MpOBaHHbIX TOBapOB.

MpaBoBas rapaHTUsa Ha BO3BpaT BpakoBaHHOro ToBapa, NPeAyCMOTPeHHas B pasaese 8, 0CTaeTcA NOJHOCTHI0 MPUMEHUMON.
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LEHA TOBAPA U CTOMMOCTb A OCTABKM

LieHbl Ha ToBapsl (ganee — «LieHa(bl)») M ctoMmocTb A0CTaBKK (ganee — « CTOMMOCTb AOCTaBKU») yKasaHbl Ha CaiTe, a TaKKe

B MOMeHT odpopmieHua 3aKasza. [ecTBUTeNbHOMN ABNAETCA TONbKO Ta LleHa, KoTopan oTobpaykaeTca B yKasaHHbI MOMEHT.
Bo3MOXKHble yKa3aHua apyron ctoumoctu ToBapa, B TOM YMC/IE, B MHbIX BantoTax, Ha 6Bupke ToBapa Npy CoBepLUIEHUN NOKYMKK
Ha CaiiTe He UMeeT 3HaYeHuA.

CrommocTb ToBapa BK/to4aeT B ceba Hanoru, c6opbl, pacxodbl, CBA3aHHbIE C TAMOMKEHHbIM ObopmaeHnem (ecnn nHoe He

yKasaHo npu opopmieHnmn 3aKasa).

HecmoTps Ha BCe HalW YCUAUA, HENb3A UCKIOYATb, YTO A1 HEKOTOPbIX TOBApOB LieHa, OT/IMYHAA OT GaKTUYECKOMN, MOXKET BbITb
YKasaHa no owunbke. MNpoaaseL, HeCET OTBETCTBEHHOCTb 33 MPOBEPKY TOYHOCTU LLeH A0 OTNpaBKuM MNoKkynaTtento MoaTsepKaeHUA
3aKasa. Ecnm 13-3a TexHUYecKom nam Gpusnyeckoi owmnbKK, BOSHUKHOBEHUA UHBIX HEYA,06CTB LieHa, yKa3aHHanA Ha CaiiTe, HUXKe
npaBuAbHOM cToMmocTV ToBapa, ¢ lMoKynaTenem CBAXKYTCA, 4TObObl y3HaTb, xo4yeT au MoKynaTtens npuobpect Tosap no
KOppeKTHOW LeHe. Ecnun MoKynaTtenb He XO4YeT COBEpLUMTb MOKYMKY, 3aKas bygeT oTmeHeH. Ecan cToMmocTb, yKasaHHas Ha
CalitTe, Bblle NpaBUIbHOM LieHbl ToBapa, byaeT B3umaTbca 60/1ee HU3Kas LeHa.

CNOCOBb ONNATbI
Onsiata MOXKeT HbITb NpoM3BeaeHa 0gHUM M3 cnocoboB, NepeyncieHHbix Ha CaitTe npu opopmMIeHUN 3aKasa.

[Ons onnatel NPUHUMAKOTC HaMbonee PacnpPOCTPaHEHHbIE KpeauTHble U AebeToBble KapTbl. Mpy onnate KapToi HUKakue
[0NONHUTENbHble cbopbl He B3umatoTca MpoaasL.om. MoKynaTenb, OCYLWEeCTBAAIOLWMI NAATEX, NOATBEPKAAET, UTO OH ABNAETCA
neprkatenem Kaptol. MNpu HecobaoaeHUN STUX YCOBUI BbINOHUTL 3aKa3 byaeT HEBO3MOXKHO.

Ha momeHT odopmieHma 3aKasa ero CTOMMOCTb TO/IbKO OoTobpakaeTca Ha CaiTe: ¢pakTMyecKan onnaTa byaeTt npousseseHa
ToNbKO nocne MoaTBepKAeHUA 3aKasa.

Mpyn HEBO3MOXKHOCTU CNUCaHUA CTOMMOCTU ToBapoB 3aKas byaeT aBTOMaTUYECKM OTMEHEH.

Ob6patnTe BHMMaHUA, 4To MNpoaaseL, He MOXKET 3HaTb MHGOPMALMIO, OTHOCALLYIOCA K KapTe MNoKynaTens, KoTopas HaxoauTes y
TpeTben cTOpoHbI (BbibpaHHOro Bamu baHKa), aaMMHUCTpUpYloLwwen naaTexu. Mo aToi npuunHe MNpogasel, He byaeT nosyyaTb
W XpaHUTb TaKMe AaHHble.

B cBA3M C 3TMM HM NpU KaKnx obcTosTenbcTBax MNpoaaseL, He MOMKET HECTU OTBETCTBEHHOCTb 32 MOLUEHHUYECKUe AelcTBUA C

KpeaAUTHbIMU nnun AE6eTOBbIMM KapTamMu TpeTbUx nnu,.

Mpu Bbibope crnocoba oniaTbl HAJIOMKEHHbIM MAATEKOM (€C/M 3TOT cnocob npumenHnm), 3akas AoskeH 6biTb onnadeH
Ha/IMYHBIMM HENOCPEACTBEHHO NepPeBO3UMNKY, KOTOPbIN ByaeT AocTaBaAATL ToBapsbI.

MEPEBO3KA N OCTABKA TOBAPOB
Kaxgoe oTrnpasieHne CoaepuT:

—  3aKa3aHHble ToBapbl,
—  CONpPOBOAUTE/IbHYIO JOKYMEHTALMIO, HeOBXOAMMYIO B CTPaHe OTNpaBieHus,
—  MHOOPMALMOHHbIE U PeKNaMHble MaTepuansl.

Mocne onnatbl 3aKasa YeK MPUXOAUT HA SMIEKTPOHHYIO MOYTY, yKasaHHyl npu ero obopmaeHun. Mpu HaAMuMM cornacus
MoKynaTtens, KOTOPbIN ABAAETCA y4aCTHUKOM Mporpammsl 0SbHOCTU, HA MOYYEHUE NIEKTPOHHOTO YeKa, Npu NpuobpeTeHnm
Toeapa B oddnaliH-marasunHe, Yek TakKe By4eT HanpaBAeH No 3/1eKTPOHHOM noyTe MokynaTtens.

ToBapbl 6yAyT AOCTaBAEHbI NEePeBO3UYMKOM, onpeaeneHHbIMm Mpogasuom. Ana nonydeHus AONOAHUTENbHOW MHPOPMALMK O
CTOMMOCTH, CPOKaXx ¥ cnocobax AOCTaBKU MOXKHO B itoboe Bpems 06paTuTbes K pasgeny «docraBkay.
ToBapbl MOryT 6biTb OCTaBNAEHbI CAeAyOWMMM crocobamu:

—  no ykasaHHomy lMokynatenem agpecy;

— B MarasuH (ecau ecTb) 41s Toro, 4tobbl NOKynaTenb 3abpan 3akas camocToATeNbHO;

— B MYHKT BblAauu, yKasaHHbIl [lokynaTtenem;

— B oTaeneHue Moutbl Poccum.
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MoKynatenb MOAYYUT SNEKTPOHHOE MUCbMO C WMHCTPYKUMEN, Kak Moay4uTb ToBapbl, KOr4a OHW NpubyayT B YKasaHHbIN
MoKynatenem marasuH (ecam ectb), U C 3TOro MoOMeHTa y Hero 6yaeT 14 (4eTbipHaALATb) KafeHAapHbIX AHEN ANa NoayYeHus
ToBapOB IMYHO UK Yepes NpeacTaBUTENS.
Mpv nonyyeHUn HeobxoaAMMo:

—  MOKa3aTb 3/1eKTPOHHOE NUCbMO ¢ MoaTBEPKAEHMEM 3aKa3a,

—  noanucatb popmy o nosiyyeHnn ToBapoB.
Ecnun MokynaTtenb 3apernctpmposaH B lNporpamme N10ANbHOCTU, 4OCTAaTOYHO:

— A coobwmtb MUmA U GaMUAMIO, UKW MOKa3aTb KapTy NOANBbHOCTM, WAM MOKa3aTb 3/NEKTPOHHOE NUCbMO C

MoaTBepXAeHeM 3aKasa,

—  noagnucatb popmy o nosyyeHnn ToBapoB..

Mokynatenb 6yget ysegomneH o npubbiTun ToBapoB B BblIOPaHHbIM MYHKT Bbl4auyM M CMOXKeT 3abpatb ToBapbl B NopsaakKe,

MCNO/Ib3yEeMOW IMLLOM, OKa3bIBaOLLMM YCYTU NO AOCTaBKeE.

Ecnn ToBapbl He 6yayT MonyyYeHbl B TeYEHME YKA3aHHOrO Bbille CPOKa WAM AocTaBKa ToBapoB yKasaHHOMY lMoKynaTenem
agpecy byger nponyuleHa, To 3aka3s byLeT OTMEHEH, a BCA ynja4yeHHas CyMMa BO3BpPALLEHA C UCMO/Ib30BaHWEM TOTO Ke
cnocoba onnatbl, KOTOPbIM COBepLUanach NOKynka. /llobas cymma, yniadyeHHas 3a KacTommsnposaHHble ToBapbl (CM. pasaen

3), pacxoabl 3a 4OCTaBKY, AONONHWUTE/IbHbIE Pacxoabl (HanpMmep, Ha YNaKOBKY), He NOA/1eXKaT BO3BpaTy.

OTBeTcTBEHHOCTLIO MOKYynaTensa npu nosyyeHun ToBapoB ABNAETCA NPOBEPKA LLE/IOCTHOCTU YNaKOBKKU, MPOBEPKM Ha npegmeT
HaMuMA ABHbIX MOBPEXAEHWUM (Hanpumep, MPOMOKLLAA WAW TMOBPEXAEHHAA YMNaKoBKa). [pW Hannuumm Kakux-nnmbo
nospexxaeHuni NMokynatenb foMKEH HEMeaIeHHO COO0BLWUTb O HUX U YOeanTbCA, YTO OHU 3aDUKCUMPOBaHbI NEPEeBO3YNKOM UK
NepcoHasiom B MarasuHe, a TaKXe OTKa3aTbCA OT MoJlyvyeHuA [0CTaBKU. B npoTuBHOM cnyyae [loKynaTenb yTpaunBaeT
BO3MOHOCTb BOCMOJ/Ib30BaTbCA CBOMMM MPAaBaMU HA NpeabAB/eHME CBA3AHHbIX C TAKMMU MOBPEXAEHUAMMN NpeTeH3unit. Mpu
3TOM Bcerga AeMCTBYIOT rapaHTMM o0 Bo3BpaTe HpakoBaHHbIX ToBapoB, NpeaycMOTPEHHbIe 3aKOHOAATeNbCTBOM M pasaenom 7
Mpasun.

MNPABO HA OTKA3

Mokynatenb MmeeT NpaBo OTKasaTbca OT [loroBopa, 3aK/itodeHHoro Ha Cante, 6e3 Kakux-nmbo wrpadHbIX caHKUMA 1 6e3
yKa3aHuA NPUYMHBI, BEPHYB NPOAABLY BCE UM YacTb NPUOBPETEHHbIX TOBAPOB.

MokynaTtenb gonxeH coobwutb NpoaasLy B NopagKe, yKasaHHOM B NyHKTe 6.3 MpaBwua, o }enaHum oTkasaTbea ot [loroBopa:
a) B OTHOWeHWM TOBApOB HaANENKALLEro KayecTBa, He BXoAAwMx B [lepeyeHb, YTBEPXKAEHHbIW [locTaHOBAEHMEM
npasutenbcTea PP ot 31 aekabps 2020 r. Ne 2463 (ganee — «MepeyeHb») B TedeHne 14 (YeTbipHAALATM) KaNeHAAPHbIX AHEN
HauMHas co AHA, Koraa MokynaTenb UK ero NpeacTaBUTeNb (KpoMe Kypbepa) nonyunn Tosapbl;

6) B oTHOWeEHNM TOBapOB HaA/1eMKALLLErO KauecTBa, BXOAALWMX B [lepeyeHb, B TedeHue 7 (cemu) KaneHaapHbIX AHEN HauMHan co
OHA, Koraa MokynaTtenb UK ero NpeacTaBuTesb (Kpome Kypbepa) nonyumn Tosapsl.

MoKynaTenb Bnpase 0TKa3aTbCA OT TOBapa B yKa3aHHble CPOKM NPU YCNOBUM, YTO COXPaHeHbl ero noTpebutenbckme CBOWCTBa
M TOBapHbIN BUA, AOKYMEHT, MOATBEPKAAIOLWMI GaKT M YCNOBMA MOKYMKM TOoBapa y Hac, coobwms o6 stom Mpoaasuy.
YKa3aHHbI CPOK MCUMCAAETCA CO AHA CMeAyloLLero 3a AHEM MOKYMKKM, M cuuTaetca cobnogeHHbim, ecan lMokynatenem
oTnpasneH 06paTHO TOBap A0 UCTEYEHUA YKa3aHHOTO CPOKa.

MpaBo Ha OTKa3 MOXKeT bbITb peanr3oBaHo MoKynaTenem caeayowmmmn cnocobamm:
7.3.1. BosBpart Ha cknag MNpogasua Nouyton Poccuu:

MoKynaTtento HeobxoaMMmo 3anonHUTL GopMy BO3BpaTa, KoTopasa byaeT nepesaHa emy COBMECTHO ¢ 3aKka3om. B ciydae
ec/iv yKasaHHas ¢opma oTcyTcTBOBaNa B 3aKase u/vam 6bina yTpadeHa, MoKynaTtesib MOXeT BOCMO0/1b30BaTbCsA 06pa3L,om
TaKoW GpopMmbl, pasmelLeHHbIM B COOTBETCTBYIOLLEM pasaesie caiTa https://www.tezenis.com/ru/.

Mpwu 3anonHeHnn bopmbl OTKA3a Kaxayto Bo3BpaLLaemyto eamHuLy ToBapa He06X04MMO yKasaTb B HOBOW cTpoke. OaHa
3ano/iHeHHan CTPoKa Gpopmbl BO3BpaTa, NoapasymesaeT npegocrasneHmem lMokynatenem ogHoi eavHuubl ToBapa K
BO3BpATYy.

K 3anonHeHHoMm d)opN\e BO3BpaTa A0/1KEH 6bITb NPUIOXKEH YeK Ha MOKYMKY, a TaKXe BO3Bpallaemble TOBapbl. YKa3zaHHble
AOKYMEHTbl COBMECTHO C 3ano/IHeHHOM (bOpMOVI BO3BpaTa W BO3BpalllaeMbiMU efuHULAMKU ToBapa [ONXKHbI 6bITb
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7.3.2.

Hanpas/ieHbl NOCPeACTBOM NOYTOBOrO OTMpPaB/ieHMs Mo cieaytowemy agpecy: 140961, Mockosckuit ACLL, A/A 142, 000
«Kynuwy3». Bo3BpaT ToBapa HaA/eallero KayecTBa OCYLLECTBAAETCA 3a cyeT KaueHTa. B cnyyae, ecnm Tosap
HeHag/1eXKallero KayecTsa, TO CTOMMOCTb O6PaTHOM [OCTaBKM KOMMEHCUPYETCA KANEHTY.

Bo3BparT Ha cknag Mpoaasua BO3MOMKEH 418 BCEX 3aKa30B, KPOMe 3aKa3oB, KOTopble 6blan AoCTaBNeHbl B dUPMEHHble

marasuHbl Tezenis. Takue 3aKasbl Nog/1exaT BO3BPaTy TO/IbKO B GMPMEHHbIN MarasuH Tezenis.
Bo3spat B ppMeHHbI1 MarasuH Tezenis:

[na BbinonHeHWs Bo3BpaTa Yepe3 UpPMeEHHbI MarasuH Tezenis MoKkynaTenb A0/KEH 3ano/HUTL GopMy BO3BpaTa Ha

cauTe https://www.tezenis.com/ru/ B avyHom KabuHeTe uam no cebinke https://www.tezenis.com/ru/orderstatus/.

Mpw 3anonHeHnn Gpopmbl BO3BpaTa OHANaMH loKynaTenb AO/MKEH BblbpaTb GUMPMEHHbIM MarasuH, B KOTopbiii byger

ocylecTsneH Bo3spart. [Mocne 3anonHeHus popmbl caesyeT pacnedaraTb uam chotorpadnposath 3asBieHMe Ha BO3BPaT.

Mocne 3anonHeHna Gbopmbl OHMAMH, MoKynaTeNb QOMKEH OCYLLeCcTBUTb BO3BPAT ToBapa B BblOpaHHbIN GUPMEHHbIN

MarasuH, rae oH NoayyYuT NMCbMEHHOE NOATBEPKAEHUE O NPUHATUM ToBapa OT COTPYAHMKOB GUPMEHHOTO MarasuHa.

Mocne ocywecteieHns Bo3epaTta [oKynaTenb LO/MKEH HAMPaBWTb HA agpec 31eKTPOHHOW nouTbl hello@tezenis.com
CKaHbl uau doTorpadum popmbl Bo3epaTa M 61aHKa U3 MarasmHa o NPUHATUMKM ToBapa. B cnyyae ecam 3akas 6bin onnaveH
npu noayyeHuu, To Takke lMoKynatesb OO/KEH HanpasuTb Ha hello@tezenis.com 6aHKOBCKME PEKBU3UTbI CYeTa, Ha
KOTOpble A0/13KeH HbITb OCYLLLECTBNEH BO3BpPAT.

Bo3BpaT AEHEXHbIX CPeACTB OCyLecTBAseTcA Ha GaHKOBCKYID KapTy A1A MpeaorniadyeHHbiX 3aKkasoB WM yepes
6aHKOBCKMI MepeBos A1 3aKa30B, 0GOPMAEHHbIX C METOA4OM onnaTthl «OnaaTa npu noayyeHnm». Bo3epaTt HasMUHbIX
[AeHeXHbIX CPeACTB 33 BO3BPALLAEMblil TOBAp HEBO3MOXEH.

7.4. Bo3BpaT TOBApOB CYMTAETCA BbINMOAHEHHbIM Hag/iexalMm 06pasom, Npu cobNoAeHNN CAeayoWwmX YCA0BUIA:

7.5.

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

ToBapbl A0MKHbI 6bITb BO3paLlleHbl B LLeNOCTU, @ HE YaCTAMMU, B TOM YUCIE NPU BO3BPATE KOMMNJIEKTOB TOBAPOB.

Bo3Bpaliaemblii TOBap LO/IKEH OTBeYaTb Cledylowmm TpeboBaHMAM: LOMKHbI BbiTb COXpaHEHbl ero TOBAapHbIN BUA,
notpebutenbckne cBOMCTBA, N/IOMbbI, ¢abpuyHble (BWMBHbIE) APAbIKM, a TakkKe obecneyeHo Hanuume
TOBApHOro/KaccoBOro YeKka, NMb0 MHOro AOKYMEHTA, MOATBEPKAAIOLLEro ero onary.

an BO3BpaTe Tosapa AO0/1XKHa 6bITb COXpaHeHa ero ynakoskKa.

Bo3Bpaljaemble TOBapbl AO/XHbl BObiTb OTMpPaBAEHbl MOYTOBbIM OTMpaBiAeHWemM He nosgHee 14 (YeTbipHaguaTh)
KasieHAAPHbIX AHEW CO AHA Cefyloulero 3a gHem npuobpeTteHus Tosapos.

Ecnv B MmomeHT npogaku, Mpoaasuom 6biin npeasoxeHbl cneuuasnbHble YCI0BUA NPUOBPETEHNA HECKObKMX TOBapoB
no LeHe, HUXKe NpUobpeTeHns Tex e TOBapOoB No OTAeNbHOCTM (Hanpumep, 5 no ueHe 4, 3 no ueHe 2 U T.4., T.e. Yepes
NPOMO-aKLMN C MNOJNYYEHMEM TMOKyNaTeNeM JbFOTHbIX YC/NOBMI Ha BCHO TMOKYMKy), MpaBO OTKa3a MOMXeT 6biTb
OCyLLECTB/IEHO MyTemM BO3BpaTa BCeX NPMobpeTeHHbIX TOBapOB M3 COOTBETCTBYIOLLErO Habopa, K KOTOPOMY NPUMEHANACH
cneumManbHas LeHa, Tak Kak Takum o6pa3om NoKynaTenb OTKa3blBAETCA OT y4acTUA B NPOMO-aKLUKU. YacTUYHbIM BO3BpaT
Takoro poga ToBapoOB WMCKNKOYAETCA, TaK KaK BeAeT K HeoCHoBaTe/lbHOMY OOOralleHWto MOKymnaTens U HapylweHuto
YC/IOBUIM MPOMO-aKL UMK,

Mpu ocyLLecTBNeHUN NpaBa Ha 0TKas, MpoaaBeL, BO3BPaLLAeT ynaayeHHyto MoKkynaTesem Cymmy B CPOK, He NpeBbllatoLmii 10

(aecaTn) KaneHaapHbIX AHeN C AaTbl, KOraa 3asB/ieHVWe Ha BO3BpaT, BO3Bpallaemblit ToBap, a TaKke Bce Heobxoaumble

[LOKYMeHTbI 6yayT nonyyeHbl NpoaasLom.

Mpy1 NoNy4eHUN NOSHOTO KOMMJIEKTa 4OKYMEHTOB BMecTe C BO3BpalLaembiMm ToBapom, B TedeHue 10 (gecatun) aHen Mpoaasey,

nposepAeT KayeCcTBO BO3Bpallaemoro Tosapa, B C/ny4dae ecnu Tosap CoOoTBETCTBYET Tpe6OBaHMﬂM HacToAlWMX npasun,

MpopaaseL, ocyLwecTsaaeT BO3BPAT AEHEXHbIX CPeACTB OAHUM U3 BO3MOXHbIX cnoco6os:

6e3HaNNYHbIM pac4yeTom, nyTem BO3BpaTa CTOMMOCTU TOBaApPa Ha KapTy, C KOTOpOl71 6bina npousseneHa onnata,
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—  6aHKOBCKMM nepeBogoM Mo cooblweHHbiM [lokynatenem peksusmTam, ecau [okynatenb onnatun Tosapsl

Ha/IMYHbIMU AEHEXHBIMU CpeacCTBaMU NPU O0CTABKE.

7.6. B cnyyae Bo3BpaTa ToBapa HaA/exallero Kavyectsa BO3MeLLaeTcA TO/IbKO ero CTOMMOCTb, CTOMMOCTb AOCTaBKU TOBAapOB He

BO3MmeLllaeTcAa.

7.7. B cnyyae Bo3BpaTa ToBapa, B OTHOLIEHMM KOTOPOro 6bia BbIABAEH MNPOM3BOACTBEHHbLIA HEAZOCTaToK, AnMbo B cayyae
nospexaeHua ToBapa Bo Bpems ero AocTasku Mokynatento, 1Mbo npu owmnbouHol goctaske Tosapa, Npoaasel, nponssoauT

BO3MeLLEeHNe CTOMMOCTH AocTaBkM ToBapos B agpec Mokynatens.
7.8. [lpaBo Ha OTKa3 He pacnpocTpaHaeTca Ha KacToMnanpoBaHHbIe TOBapbl.

FAPAHTUA HA BPAKOBAHHDIE TOBAPDI

%

8.1. MpopaseL, HeceT OTBETCTBEHHOCTb 3a NPOM3BOACTBEHHbIE HEA0CTAaTKU TOBApOB, KOTOPbIE MOTYT 6bITh BbIAB/IEHbLI B NEPUOL Er0

3KCMAyaTaumu.

8.2. [peTeH3MM OTHOCUTENbHO KayecTea ToBapa MoryT 6biTb NpeabaBaeHbl [pogasLy B TeueHue 2 (4BYX) 1€T C MOMEHTA NOAYYeHUs
ToBapa MNokynatenem. YKasaHHas rapaHTus AeACTBMTEeNIbHA NPW YCI0BUM COBAOAEHUA NPUBEAEHHbIX HUXKE YCNOBUIA:

8.2.1. NPOM3BOACTBEHHbIN HEAOCTAaTOK OBHApPYKEH B TeueHue 2 (4BYX) NeT ¢ AaTbl NOCTaBKku ToBapos,

8.2.2. MNokynaTtenb noaTsepana GaKkT NoKynku Toeapa y MNpoaasua nau, ecan nokynatenb ABASETCA y4acTHUKOM [porpammbl
NI0ANBHOCTU, NPEAOCTaBUA KapTy OAIBHOCTU UAN paMUInIo U UMA.

8.3. Ecnm dakT bpaka byget yctaHoBneH, MokynaTenb MMeeT NPaBo NoJlyYnTb BO3BPAT AEHEXKHbIX CPEACTB UM 06MeHATb ToBap Ha

YCNOBUAX, YCTAHOB/IEHHbIX LEeNCTBYIOWMM 3aKOHOAATENbCTBOM.
8.4. Tllpoaasel, HeCeT pacxoabl No BO3BpaTy OpakoBaHHOro ToBapa.
9. KOHTAKTbI

9.1. Koraa KnneHT oTnpaBAsieT 3/1eKTPOHHYIO MoYTy, TEKCTOBble coobieHna (SMS) u ntobbie gpyrve cooblieHna Yepes MobuabHbIN
TenepoH WMAM KOMMblOTep (B KayecTBe npumepa: 4aT), KnneHT obuiaeTcs MyTem Nepenucku B 31EKTPOHHOM dopmare.
Moxanyicta, obpatuTe BHMMaHWe, yTo poaasel, MoXKeT 06WaTbcA ¢ KAMEeHTOM pasanyHbiMKu cnocobamu, Hanpumep, no
3N1EKTPOHHOW NoYTe, TEKCTOBLIM CO0bLLEHNAM (SMS), nan NnyTem pasmeLleHuns coobuieHuii n cooblyeHuii Ha CanTe.

[na nonyvyeHna AONONHUTENbHOW MHGOPMALLMKM, NOXKANYIACTA, CBAXKUTECH C HAMW OAHUM W3 CedytoWmx cnocoboBs:
9.1.1. no aapecy 3n1eKTpoHHOM nouTbl hello@tezenis.com;
9.1.2. no Homepy TenedpoHa: 8-800-7008-172;
9.1.3. no noytoBOoMy aapecy: r. Mocksa, MpecHeHcKasa HabepexkHas, 4. 8, cTp. 1, nom. 4H/15.
10. KOH®UAEHUWUANbHOCTb

10.1. MNokanyicra, o3HaKombTeCcb C [MOAUTUKOM KOHPUAEHUMANbHOCTM, onybanMKoBaHHOM Ha CaWTe, 4YTOObI MOAYYUTb BCHO
MHOOPMaLMIO O TOM, Kak Mbl 06pabaTbiBaem BallM NMepcoHaNbHble AaHHbIe.

11. NPUMEHUMOE NPABO, PASPELLUEHME CMNOPOB U NOACYAHOCTb

11.1. MpaBuna peryavMpyoTca POCCUMIMCKMM MpaBom M ByayT TONAKOBaTbCA Ha ero ocHoBe 6e3 yuwepba ana nwobbix Apyrux
0653aTeNIbHbIX NPaBUA B CTPaHe NPOoXMBaHUA MoKynaTens, KOTopble MOTYT UMEeTb NPenMyLLeCTBeHHYO cuay. Jliobble cnopsl
[O/IKHbI  PELIaTbCA WCKIOUUTENBHO POCCUACKUMM CyaebHbIMM OpraHamu, Kak YKasaHoO HuKe. Mcku o 3awmute npas
notpebuteneit MoryT 6biTb NpeabABAEHbI MO BbIGOPY UCTLA B CyA NO MeCTy:

11.1.1.HaxoxAeHMA opraHmM3aumm;
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11.1.2.ku1TenbcTBa MAM NpPebbiBaHUA UCTLA;
11.1.3.3aKNH04EHNA UAN UCNONHEHUA A0TO0BOpPA.

Ecnun MokynaTenb He ABAAeTCA NOTpebuTesem, PacCMOTPEHME Cnopa ocywecTeaseTca B ApbuTpaxkHoM cyge r. MOCKBbI Uan
[oporoMmioBCKOM painoHHOM cyae r. MOCKBbI Mo No4BeA0MCTBEHHOCTM.

11.2. be3 ywepba Ans BbllWECKa3aHHOTO M HE3aBUCMMO OT pe3y/bTaToB BHecyaebHol yperynmpoBaHua cnopa Mokynatens nmeet
npaBo NoAaTb UCK B OTHOWeEHUM MpaBua B KOMMNETEHTHbIN cya,.

12. U3SMEHEHWUA U PEOAKLINA

12.1. NpaBnna moryT 6biTb U3MEHEHDI B It060e Bpems. MokynaTenb Ao/KeH ByaeT NpuUHATb Ty Bepcuio MpasBua, KoTopas gencTyeT
Ha MOMEHT NOKyNKW. Bepcum Mpasun 6yayT AeicTBOBATb € AaTbl Ny6ANKaLMKM Ha CaiiTe M B OTHOLLIEHUW 3aKa30B, COBEPLLEHHbIX

nocne atoi aatbl. MposepuTb Nt06bIE NPeablayLume Bepcum MpaBua MOXKHO B COOTBETCTBYOLWEM pasgene CaiTa.

Bepcun, o6HoBneHHan [03.09.2024]
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